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THE Bureau of Internal Rev-
enue (BIR) said it expects to roll 
out a dedicated office servicing 
registered business enterprises 
(RBEs) by December, promising 
simplified filing, payment, and 
other processes.

In a statement on Nov. 28, BIR 
Commissioner Charlito Martin 
R. Mendoza said the agency has 
internally discussed the estab-
lishment of the Registered Busi-
ness Enterprise Taxpayer Service 
(RBETS).

“Currently, there are 5,907 
Registered Business Enterprises. 
The BIR anticipates rolling out 
RBETS by December,” it said. 

The BIR said RBETS will 
bring about a more e�  cient and 
streamlined experience for RBEs, 

who are typically economic zone 
locators enjoying tax incentives. 
Their primary regulators are 
Investment Promotion Agencies 
and operate under the tax regime 
set by laws like the Corporate 
Recovery and Tax Incentives for 

Enterprises to Maximize Oppor-
tunities for Reinvigorating the 
Economy (CREATE MORE) Act.

“Through RBETS, the BIR aims 
to formulate policies and guide-
lines that improve service delivery 
to RBEs, ultimately strengthening 

the overall tax administration sys-
tem,” the BIR said.

In the fi rst 10 months, BIR col-
lections rose 7.45% to P3.47 trillion, 
equivalent to 82.35% of the agen-
cy’s P3.22-trillion full-year target. 
— Aubrey Rose A. Inosante

IMPROVEMENTS in infrastructure are 
needed to help Philippine retailers and mer-
chants meet the rise in demand through e-
commerce channels, according to web devel-
opment and integration agency Dev Team.

Ollie Hunt, co-founder of Dev Team and 
board director at Magento Association, an 
organization that supports the Magento 
 Open Source ecosystem, said the Philippines 
is close to being ready for online shopping.

“The demand is absolutely there; Filipi-
no consumers are some of the most digitally 
engaged in Southeast Asia. What’s missing 
is the infrastructure that makes it genuinely 
easy for merchants to run an online store,” 
he told BusinessWorld.

In particular, he cited the need for sim-
pler, more localized, and more accessible 
payment methods, shipping integration, 
and operations tools.

“That requires movement from the gov-
ernment, but also from tech platforms, solu-
tion providers, and agencies like us,” he said.

“If the ecosystem steps up to give busi-
nesses the right foundations, merchants of all 
sizes will be able to own their online presence 
rather than relying purely on marketplaces. 
And we are getting there,” he added.

The Philippines’ high internet usage, 
online-first social behavior, and increas-

ing mobile adoption make it an important 
market for e-commerce.

“Marketplaces dominate today, but they’re 
incredibly saturated, which makes visibil-
ity hard for brands,” according to Mr. Hunt, 
citing smaller brands’ difficulty in standing 
out and getting repeat customers on known 
e-commerce platforms.

Chris Islan, co-founder of Dev Team, said 
the other challenges include lack of local-
ized payment methods, rising operational 
costs due to inflation and unpredictable 
fees, limited industry forums, and siloed 
operational systems.

“But these are all solvable challenges; 
they just require some investment and the 
ecosystem to mature together,” he said.

To address these, Mr. Hunt said that 
global tech platforms, solutions providers, 
and agencies need to start taking the Philip-
pines seriously.

“Right now, most small and medium en-
terprises don’t actually have viable options 
outside of marketplaces, as you need to  be 
enterprise level to a� ord it,” he said.

“Shopify may be the dominant platform, 
but it doesn’t have a Philippine play. By that, 
I mean no local payment options, no native 
shipping integrations, and limited fl exibility 
for growth,” he added.

As such, the Magento Association built 
Dev Team Accelerator, a ready-to-go Ma-
gento  Open Source tech stack for the Philip-
pine market. 

THE Information and Communi-
cations Technology (ICT) industry 
posted the highest average monthly 
wage in 2024, according to the results 
of the Occupational Wages Survey 
reported by the Philippine Statistics 
Authority (PSA).

The PSA said the study defined 
wages as “the sum of basic pay and 
regular cash allowances.”

ICT basic pay averaged P40,931 
with allowances of P2,745, resulting 
in an average wage of P43,676. 

The professional, scientific, and 
technical activities occupations re-
ported a total wage of P36,096, com-
prising basic pay of P32,553 and an 
allowance of P3,543. 

Wages for the electricity, gas, 
steam, and air conditioning supply oc-
cupations had a wage of P35,188, with 
a basic pay of P31,062 as well as the 
highest monthly allowance of P4,127.

Geoffrey M. Ducanes, Director 
of the Ateneo de Manila Center for 
Economic Research and Develop-
ment, said in an e-mail that the ICT 
wages reflect “stronger demand for 
ICT workers and other professionals 
relative to their supply.” 

He cited the “implicit belief ” 
among employers that ICT workers 
and other professionals will contrib-
ute value exceeding their compen-
sation. He added that strong wages 

represent a “signal that should attract 
more people to get the training to go 
into these fi elds.”

Meanwhile, the agriculture, forestry, 
and fi shing sector recorded the lowest 
wage at P14,615, with basic pay of P14,191 
and the lowest allowance of P424.

Mr. Ducanes said agricultural jobs 
typically require less formal training, 
while ICT and professional positions 
demand more specialized qualifica-
tions, which accounts for the differ-
ences in wages.

“This does not mean that what ICT 
workers and professionals do is more 
important or more valuable…than 
what agricultural workers or other 
working class people do, the market 
just prices it higher because of rela-
tive scarcity,” he said.

The average monthly full-time 
wage in the Philippines for 2024 was 
P21,544 for formal establishments 
with 10 or more workers, comprising 
P20,309 in basic pay and P1,235 in 
allowances.

Wages were highest in the Na-
tional Capital Region at P29,310, 
Calabarzon P19,711, and the Central 
Visayas P19,084, while the Bangsam-
oro Autonomous Region in Muslim 
Mindanao had the lowest average 
at P11,495.

The P21,544 national average 
wage, even with nominal and real 
increases over time, is insu�  cient to 
secure a comfortable life for a typical 
Filipino family, according to Christo-
pher James R. Cabuay, associate pro-

fessor at the De La Salle University 
School of Economics in Manila. 

He said in a separate e-mail that 
these wages are “likely not going to 
lead to improvements in terms of 
comfort” and likely won’t be enough 
to retain skilled professionals, not-
ing that the estimated monthly cost 
for a “decent basket” for a family of 
fi ve — the lifestyle considered “mid-
dle income” — ranges from P61,000 
to P99,000.

“Even if there are two income 
earners in the family, it will not be 
enough to help them reach the lower 
limit of our estimate,” he added.

Female workers nationwide earned 
an average of P22,236, exceeding the 
P21,009 pay of their male counter-
parts and resulting in a gender wage 
gap of 5.8% in favor of women.

The highest-paying jobs were aircraft 
pilots and air traffic safety electron-
ics technicians, earning P137,999 and 
P131,536, respectively, compared with 
P13,506 for elementary occupations.

Despite high-paying roles in some 
sectors, Mr. Cabuay said that even 
skilled professionals can face “abys-
mally low” wages, as many fi rms are 
not engaged in high-skill activities 
and therefore cannot o� er higher pay 
or fully utilize talent, leading profes-
sionals to emigrate to countries with 
signifi cantly better pay and benefits.

“If our firms are not engaged in 
high-productivity activities, they 
will not be able to pay higher wages,” 
he said.
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