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BPO sector seen to drive PHL growth
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CITIGROUP, INC. (Citi) expects
the Philippine economy to ex-
pand by around 6% this year,
partly driven by sustained growth
in the business process outsourc-
ing (BPO) sector.

“We expect the growth in 2025
to stay within the 6% handle,” Citi
Asia South Head Amol Gupte said

Citi’s forecast would be at the
low end of the government’s 6-8%
target for the year.

“The Philippines will continue to
benefit from [the BPO industry] and
will create a lot of jobs. On moving
up the value chain on global capabil-
ity centers, countries like the Philip-
pines will play a very large role along

The information technology
and business process manage-
ment (IT-BPM) industry ended
2024 with $38 billion in export
revenue, and 1.82 million full-
time employees.

Under the Philippine IT-BPM
Industry Roadmap, the target
is to grow into a $59-billion in-

employee count to 2.5 million by
2028.

“So, I think it’s really impor-
tant that the Philippines, as it
thinks about the BPO industry,
moves up the value chain so that
it retains and bring more middle-
office kinds of jobs beyond the
voice jobs that exist in the tens of

However, the rise of artificial
intelligence (AI) could be a risk to
the IT-BPM sector in the Philip-
pines.

“There’s also the risk to that in
terms of what AI will do to that
industry and whether that will
reduce jobs,” Mr. Gupte said.

Meanwhile, Citi South Asia

subramanian said sustained eco-
nomic growth ensures that Phil-
ippine banks are well-positioned
to continue to generate profits.
“Ithink the financial profile of the
Filipino banks continues to be very
strong, and with 6% growth I think
theyare well capitalized tolook at the
opportunities ahead,” he said.
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global investors in Davos

MORE INVESTMENTS would be
needed for the Philippines to be
able to reach the high end of its
growth target, Finance Secretary
Ralph G. Recto said.

This week, Mr. Recto is hop-
ing to woo global investors at the
World Economic Forum (WEF)
annual meeting in Davos, Swit-
zerland.

Mr. Recto, Trade Secretary Ma.
Cristina A. Roque, House Speaker
Ferdinand Martin G. Romualdez
and Ambassador and Philippine
Permanent Representative to
the World Trade Organization
(WTO) Manuel Antonio J. Tee-
hankee are scheduled to hold an
economic briefing for global in-
vestors in Davos.

“The event will showcase
the country’s promising poten-
tial as the next big investment
destination, especially with
the recent enactment of the
Corporate Recovery and Tax
Incentives for Enterprises to
Maximize Opportunities for
Reinvigorating the Economy
(CREATE MORE) Act,” the De-
partment of Finance (DoF) said
in a statement.

CREATE MORE expanded
tax incentives and streamlined
value-added tax processes in a
bid to make the Philippines more
attractive to foreign investors.

“In the latest DBCC (Devel-
opment Budget Coordination
Committee), our projected

growth is 6% to 8%. It would
appear that the consensus
would be anywhere from 6%
to 7%. But it all depends. We
passed CREATE MORE. We're
going to WEF... We will present
CREATE MORE, and hopefully
we’re able to get more invest-
ments,” Mr. Recto told report-
ers on Jan. 16.

Asked if the 8% growth target is
realistic, Mr. Recto said: “It all de-
pends. It really all depends on how
much investments take place.”

The DBCC in December wid-
ened the gross domestic product
growth target band to 6-8% for
2025 until 2028, due to “evolving
domestic and global uncertain-
ties.”

The Finance chiefis also slated
to hold one-on-one meetings with
global firms, including banks,
manufacturers, and technology
companies to discuss possible in-
vestment and expansion in the
Philippines.

In a separate statement, Ms.
Roque said the WEF “presents a
unique platform to showcase the
Philippines as a dynamic and a
resilient economy, driven by in-
novation and inclusivity.”

“Our participation under-
scores our commitment to
strengthening international part-
nerships that uplift Philippine
industries to thrive in the global
marketplace,” she said.
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¢ Jan. 21, 12:01 a.m. — Caltex Philippines

o Jan. 21, 6 a.m. — Petron Corp.; Phoenix
Petroleum; Pilipinas Shell Petroleum Corp.;
PTT Philippines Corp.; Seaoil Philippines, Inc.
o Jan. 21, 8:01 a.m. — Cleanfuel (Shaw
Autogas, Inc.)

By Ashley Erika 0. Jose

Reporter

THE Department of Transportation
(DoTr) is still considering two op-
tions for the planned bidding of the
operations and maintenance (O&M)
contract for Metro Rail Transit
Line 3 (MRT-3), an official from the
Transportation department said.
“Interms of MRT-3, the present
contract was established through
the BOT (build-operate-transfer)
system. That contract will expire
or will end this July. The DoTr
right now is considering its two
options,” Transportation Under-
secretary for Railways Jeremy S.
Regino told reporters last week.

“Our study is already ongoing,
and we will have to decide on this
within the year.”

In 2024, the Transportation de-
partment said that it plans to bid out
the concession for the O&M of MRT-
3 by the first quarter of this year.

“The study is now ongoing.
This is a big project, and we are
studying its implications. We are
evaluating the best possible op-
tions,” Mr. Regino said.

He hinted that it is possible for
the MRT-3 contract to lapse first
before the DoTr comes up with a
decision on the project.

The Sobrepefia-led Metro Rail
Transit Corp. (MRTC) is set to
turn over the MRT-3 to the gov-
ernment by July once its BOT
agreement lapses.

The government said previ-
ously that it hopes to privatize
MRT-3 before the contract ex-
pires this year.

The Transportation depart-
ment is carefully studying its
privatization options for the
MRT-3, Mr. Regino said, adding
that Asian Development Bank
is also helping the agency assess
whether it would go the solic-
ited or unsolicited route for the
project.

Meanwhile, Public-Private
Partnership (PPP) Center Dep-
uty Executive Director Jeffrey I.
Manalo said that the DoTr had re-
jected the unsolicited proposal of
Metro Pacific Investments Corp.
(MPIC) for the MRT-3 project.

MRT-3,51/8

Elections may help boost consumer goods firms’ bottom line

By Revin Mikhael D. Ochave

Reporter

LISTED CONSUMER GOODS
companies may see a boost in
their bottom line this year as
demand is expected to increase
ahead of the May elections, an-
alysts said.

AP Securities, Inc. Research
Head Alfred Benjamin R. Garcia
said the likely increase in sales
of fast-moving consumer goods
during the campaign season
would lift earnings of companies

such as Jollibee Foods Corp.,
Puregold Price Club Inc., Uni-
versal Robina Corp., and Monde
Nissin Corp.

“Historically, we tend to see
higher spending on consumer
goods during election years,” he
said in a Viber message.

“This is more pronounced dur-
ing presidential elections, but the
effect is still there to a lesser ex-
tent during midterms,” he added.

Luna Securities, Inc. Re-
search Officer and Market
Strategist Annika Gabrielle S.
Angeles said other companies
also seen to benefit from the

May elections include San
Miguel Food and Beverage, Inc.,
Century Pacific Food, Inc., RFM
Corp., and Emperador, Inc.

“Elections, both national
and midterm, typically serve as
a boost to the consumer sector.
Power usage is also likely to rise
due to heightened campaign ac-
tivities,” she said in a Viber mes-
sage.

Midterm elections are sched-
uled for May 12, when Filipinos
will elect senators, congressmen
and local officials.

The election period offi-
cially began on Jan. 12, but the

90-day campaign period for
national candidates will start
on Feb. 11. For local bets, the
campaign period will begin on
March 28.

“Midterm elections tend to
boost the economy primarily due
to the massive amount of cam-
paign spending,” China Bank
Capital Corp. Managing Director
Juan Paolo E. Colet said in a Viber
message.

“This should benefit a number
of listed companies, particularly
those in the consumer sector,” he
added.
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