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THE Philippine Retailers As-
sociation (PRA) said the signing 
into law of the value-added tax 
(VAT) refund scheme for non-
resident tourists will raise the 
Philippines’ competitiveness as 
a visitor market.

“We welcome the signing of the 
VAT Refund Scheme for Tourists. 
This should make us competitive 
in the tourism market considering 
we are the only Asian country not 
offering VAT refunds for tourists,” 
PRA President Roberto S. Claudio 
said in a statement on Monday.

He said the measure will result 
in improved visitor arrivals and 
spending.

“We would like to thank the 
President for recognizing this 
incentive to make the Philippines 
competitive in the tourism mar-
ket, to make the retail industry 

more robust, and to make the 
Philippines a shopping destina-
tion,” he added.

President Ferdinand R. Mar-
cos, Jr. on Monday signed into law 
Republic Act No. 12079, which 
allows tourists to claim VAT 
refunds on purchases worth at 
least P3,000 from government-
accredited stores.

Previously, the House Commit-
tee on Ways and Means projected 
the VAT refund program to increase 
tourist expenditure by 29.8%.

Inbound tourist spending on 
shopping hit P137.4 billion last 
year, which is expected to be fur-
ther elevated through the VAT 
refund scheme, the Department of 
Tourism (DoT) said in a statement.

“From handcrafted souvenirs 
to premium brands, the program 
will encourage tourists to invest 
in our unique offerings,” Tourism 
Secretary Ma. Esperanza Chris-
tina G. Frasco said.

“It will directly benefit micro, 
small and medium enterprises, 

create jobs, and drive economic 
growth,” she added.

In a separate statement, 
Secretary Frederick D. Go, the 
President’s special assistant for 
investment, said the VAT refund 
scheme is a response to a clamor 
from tourism organizations.

“This initiative aligns with 
global best practices, as many 
countries already offer such, 
making it a strategic move for the 
Philippines to enhance its appeal 
to international visitors,” accord-

ing to Mr. Go, who heads the Of-
fice of the Special Assistant to 
the President for Investment and 
Economic Affairs.

“By encouraging substantial 
spending from tourists, we aim to 
drive economic growth and cre-
ate more opportunities for our 
people,” he added.

The DoT welcomed 5.35 mil-
lion visitors as of Dec. 1, up 9.53%, 
but far below the 7.7 million tar-
get set for 2024. — Justine Irish 
D. Tabile

Retailers see PHL attracting more
visitors with VAT refund scheme
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THE Philippines benefits from 
the free movement of capital, 
goods, and people, and its global 
partners can support emerging 
markets with such measures, 
Ayala Corp. Chairman Jaime Au-
gusto Zobel de Ayala said.

Mr. Zobel made the call for 
deepening globalization in an ad-
dress to the Trilateral Commis-
sion last month.

“Like many emerging mar-
kets, the Philippines benefitted 
from the cooperation between 
regions and nations that fol-
lowed World War II,” Mr. Zobel 
told the Trilateral Commission, 
which met in Manila between 
Nov. 22 and 23.

“Global cooperation has en-
couraged the free movement of 
capital, goods, and people, which 
has been net positive for our 
country,” he added.

Key officers and senior lead-
ers of the Ayala Group engaged 
with members of the Trilateral 
Commission during its regional 
meeting in Manila to discuss is-

sues affecting the Asia-Pacific 
region such as climate change, 
energy demand, artificial in-
telligence, and technological 
competition.

The Trilateral Commission 
gathers senior policymakers, 
business leaders, and represen-
tatives of academia to propose 
solutions to some of the world’s 
most complex issues. 

The Philippines, a part of the 
commission’s Asia-Pacific Group, 
has three members — Ayala Corp. 
President and Chief Executive 
Officer Cezar P. Consing, Phil-
ippine Veterans Bank Chairman 
Roberto F. de Ocampo, and Phil-
ippine Center for Islam and De-
mocracy President Amina Rasul-
Bernardo. 

Ayala Corp. has business in-
terests in real estate, banking, 
digital solutions, renewable en-
ergy, healthcare, mobility, and 
logistics. It also has investments 
in industrial technology, educa-
tion, and other ventures. — Revin 
Mikhael D. Ochave

Ayala chairman bats 
for global support
for emerging markets

ING HUBS Philippines said 
staffing is expected to grow 
31% to 6,000 this year, reflect-
ing growing global demand for 
banking services.

“From roughly 1,900 em-
ployees in 2020, the hub now 
h a s  n e a r l y  6,0 0 0  f u l l - t i m e 
employees.  This significant 
increase is an indicator of the 
hub’s ability to scale and adapt 
to the evolving needs of the 
b a n k i n g  s e c t o r,”  I N G  H u b s 
said.

“In just one year, the work-
force grew by 31%, as a result of 
the increasing demand for the 
hub’s expertise and capabilities,” 
it added.

ING Hubs is a shared-services 
organization supporting the 
operations of the ING banking 
group.

ING offers, trade finance, 
risk management, information 
technology and software devel-
opment, and data management 
services, among others, serving 
over 40 countries.

“We want ING Hubs Philip-
pines to not just be a great place 
to work, but the ultimate place 
to grow,” ING Hubs Philippines 
Country Manager Hazel Delos 
Santos said.

According to the company, the 
Philippines is set to become one 
of the largest capability hubs in 
the region.

“The hub’s ongoing expansion 
will continue to fuel ING’s global 
growth, contributing to the bank’s 
broader mission of driving eco-
nomic, social, and environmental 
progress,” it added. — Justine 
Irish D. Tabile

ING Hubs expects staffing 
to grow 31% in 2024
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