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NG swings to budget surplus in Oct.

Trump policies may hurt
BPOs in Philippines

US PRESIDENT-ELECT Donald
J. Trump’s protectionist policies
could spell trouble for the Philip-
pines’ business process outsourc-
ing (BPO) sector, economists
warned.

GlobalSource Country Ana-
lysts Diwa C. Guinigundo and
Wilhelmina C. Mafialac said Mr.
Trump has repeatedly claimed
Americans have lost jobs to other
countries and vowed to “punish”
American firms that manufacture
outside of the United States.

“This policy stance could
negatively impact the Philip-
pines’ business process out-
sourcing (BPO) industry, espe-
cially since it has been reported
that around 70% of its earnings
come from the US,” they said in
a commentary.

Mr. Guinigundo and Ms. Ma-
nalac said the BPO industry has
been one of the Philippine econ-
omy’s fastest-growing sectors,
generating much-needed foreign
exchange revenues and jobs.

“The BPO industry has in fact
been comparable to foreign ex-
change revenues sourced from
overseas Filipino workers’ remit-
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tances. Thus, executing these
(protectionist) policies may have
a stifling effect on the growth of
the BPO industry,” they said.

The information technology
and business process manage-
ment (IT-BPM) industry is ex-
pected to book between $38 bil-
lion and $40 billion in revenue
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PHL retailers urged
to adapt to consumer
preferences, Al

By Revin Mikhael D. Ochave

Reporter

LOCAL RETAILERS should adapt
to rapid digitalization, the
growing use of artificial intel-
ligence (AI), and changing con-
sumer preferences to ensure
sustained growth, industry
players said.

“Digitalization is here to stay.
The use of artificial intelligence
is really picking up. It really says
a lot about how digitally fluent
the Filipinos are,” Metro Retail
Stores Group, Inc. Chairperson
Sherisa P. Nuesa said during a
panel discussion at the Business-
World Forecast 2025 forum on
Tuesday.

The e-commerce sector saw
significant growth in the country
during the pandemic as consum-
ers turned to online shopping.
This prompted many businesses
to continue expanding in the e-
commerce space.

W BusinessWorld
FORECAST 2025

Ms. Nuesa said Filipino con-
sumers have become smarter
when it comes to spending.

“They choose and are ready to
switch to cheaper alternatives.
What has happened is that digita-
lization has empowered custom-
ers with many choices,” she added.

Household consumption ac-
counts for over 70% of the Philip-
pine economy.

“Consumption has always
been a strong component of the
Philippine economy. We have a
young population and they still
need a lot of consumer goods,”
Ms. Nuesa said.

Vicky V. Abad, country man-
ager for global research company
Ipsos in the Philippines, said that
Al is poised to transform the re-
tail industry.

Retailers, S1/2
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By Aubrey Rose A. Inosante
Reporter

THE NATIONAL Government’s
(NG) fiscal position swung to a
surplus in October, driven by a
23% jump in revenues, the Bu-
reau of the Treasury (BTr) said
on Wednesday.

The NG posted aP6.3-billion bud-
get surplus in October, a turnaround
from the P34.4-billion deficit in the
same month a year ago.

This was the first budget sur-
plus since the P42.7-billion sur-
plus posted in April.

Month on month, the budget
balance swung to a surplus from
the P273.2-billion deficit in Sep-
tember.

Data from the BTr showed
government revenues increased
by 22.63% to P473.1 billion in Oc-
tober from P385.8 billion a year
ago, as tax revenues jumped by
16.94% to P414.9 billion.

The bulk of tax revenues came
from the Bureau of Internal Reve-
nue (BIR), which collected P325.5
billion in October, up 18.62% year
on year.

“The double-digit growth in
October can be attributed to high-
er collections on value-added tax
(VAT), personal income tax (PIT),
documentary stamp tax (DST),
corporate income tax (CIT), excise
tax on tobacco products, and per-
centage taxes,” BTt said.

Collections by the Bureau of
Customs jumped by an annual
11.5% to P86.9 billion in October,
while collections by other offices
were flat at P2.4 billion.

On the other hand, nontax
revenues also went up by 87.65%
year on year to P58.3 billion in
October. Treasury revenues de-
clined by 13.5% to P14.5 billion,
due to “the base effect of early
remittances of dividends from
government-owned and -con-
trolled corporations last year.”

Collections by other offices
surged by 206.72% to P43.7 billion.

Meanwhile, expenditures rose
by 11.08% to P466.8 billion in Octo-
ber from P420.2 billion a year ago.

“This was mainly attributed
to higher personnel services ex-
penses due to the first tranche
of the salary adjustments of
qualified civilian government
employees and the release of FY
2022 Performance-Based Bonus
of the Department of Education,”
it said.

Spending also got a boost from
theimplementation of infrastruc-
ture projects of the Department
of Public Works and Highways
and foreign-assisted rail projects
of the Department of Transporta-
tion, as well as social protection
and health programs.

Surplus, S1/2

Fed cites volatility and uncertainty as reasons to go slow on rate cuts

WASHINGTON — US Federal Reserve of-
ficials appeared divided at their meeting
earlier this month over how much farther
they may need to cut interest rates, but as
agroup agreed to avoid giving much guid-
ance from here on about how US mon-
etary policy is likely to evolve.

There was uncertainty about the direc-
tion of the economy, Fed officials noted,
according to the minutes of the Nov. 6-7
meeting, uncertainty about just how much
the currentlevel of interest rates was doing
torestrict the economy — a keyissue in de-
ciding how much further rates should fall
— and a developing case to step carefully.

“Many participants observed that un-
certainties concerning the level of the

neutral rate of interest complicated the
assessment of the degree of restrictive-
ness of monetary policy and, in their
view, made it appropriate to reduce pol-
icy restraint gradually,” said the minutes,
which were released on Tuesday.

The neutral interest rate is the level
at which economic activity is neither
stimulated nor restrained.

“Participants noted that monetary
policy decisions were not on a pre-set
course and were conditional on the evo-
lution of the economy and the implica-
tions for the economic outlook... They
stressed that it would be important for
the (Federal Open Market) Committee
(FOMC) to make this clear as it adjusted

its policy stance,” the minutes stated,
referring to the central bank’s policy-
setting committee.

The Fed cut its benchmark policy rate
by a quarter of a percentage point to the
4.5%-4.75% range at the meeting three
weeks ago, a session that followed Repub-
lican candidate Donald J. Trump’s victory
in the Nov. 5 US presidential election.

Though the implication of the elec-
tion outcome was not mentioned in
the minutes, “many” participants
noted the complications of making
policy at a time when economic data
were volatile due to storms, strikes
and other factors, and geopolitical
tensions were high.

Fed officials generally agree that infla-
tion is all but controlled, and the risk of a
sharp rise in unemployment has dimin-
ished.

Still “some participants noted that
the Committee could pause its easing of
the policy rate and hold it at a restrictive
level” if inflation remained too high, and
some said rate cuts could be accelerated
“if the labor market turned down or eco-
nomic activity faltered.”

After the release of the minutes, fi-
nancial markets added slightly to bets on
arate cut at the Fed’s Dec. 17-18 meeting,
and kept intact prior bets on a slower pace
of reductions next year, with just one cut
priced in by the middle of the year.

STRONG ECONOMY

“We continue to think that the FOMC
will reduce the funds rate by a further
25 bps (basis points) in December,”
wrote Samuel Tombs, chief US econo-
mist for Pantheon Macroeconomics,
but then scale back next year to navi-
gate a potentially complicated set of
policy developments once Mr. Trump
takes office.

The president-elect this week, for
example, said that on his first day
in office he plans to impose import
tariffs of 25% on Mexico and Canada
alongside demands for tougher bor-
der control.

Fed, S1/2




