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PROMOTIONS

EVENT VENUE

WINE TRAVEL AGENCY

14/F Net Cube Building,3rd Ave. cor. 30th St. 
Bonifacio Global City, 

Taguig City 1634
Tel.: (02) 479-5419 / (02) 668-8735

Globe: (0917) 874-1326
             (0917) 887-0810
Smart: (0920) 965-9192

acp@cfdreamdestinations.ph
reservations@cfdreamdestinations.ph

If you would like to be listed in this directory, please contact the Circulation Department at 8527 77 77 or e-mail: circ@bworldonline.com

PLAYGROUND

Trampoline Park Philippines

Mayflower St., The Portal, Greenfield 
District, 

Mandaluyong City, Metro Manila, 
Philippines 1550

DENTAL

• General Dentistry
• Cosmetic Dentistry
• Implant Dentistry
• Minor Oral Surgery
• Orthodontics
• TMJ Orthopedic Dentistry

EUFRED RAMON V. JAVIER, D.M.D

Monday to Saturday, 11 a.m. - 6 p.m. • by 

Unit 203 Minerva Building, National Road, 
Putatan, Muntinlupa City
Telephone: 862-3970 

Mobile: (0917) 887-3785 (ERVJ)
docjvjavier@yahoo.com

EVENT COORDINATOR

No. L-4623-3 Valenzuela St., Old Sta. Mesa, 
Manila, Philippines 

Tel. Nos.: 715-7194 - 98 • 715-6927
Fax.: 715-6947

Mobile: 
(0923) 535-1648
(0915) 659-5180

giasoapmaking@yahoo.com

GIA 
SOAP MAKING

(0923) 535-1648
(0915) 659-5180

giasoapmaking@yahoo.com

Buhangin Davao City - Philippines

HOTEL

FERNANDINA 88 SUITES HOTEL
222 P. Tuazon Blvd., Cubao, Q.C.

Tel.: 911-6965 / 911-3169
www.fernandina88.com.ph

www.fernandinagardensuites.com
www.fernandinatagaytayvilla.com

MOTORCYCLE ACCESSORIES

FOODS

REVIEW & TUTORIAL CENTER

315 Katipunan Avenue, Loyola Heights, 
Quezon City Tel. No. 925-7544, 929-9145, 

929-7279, 
QC 435-6062 • Makati 815-1307 • Alabang 
659-0085 • SM Fairview 935-0011 • Cainta 
646-8243 • Antipolo 646-8245 • Cebu (032) 

255-2191 • Sta. Rosa (049) 544-1071 

PROPERTY

DATA GATHERINGWORKSHOPS/TRAININGS

Be trained by a team of thought leaders 
and NLP* coaches

Increase your team cohesion, leadership, 
sales and communication skills through 
proven effective tools in learning that started 
in the USA and Singapore

Before-your-eyes transformation through our 
Ultimate Breakthrough Tools™ like firewalking

DOUBLE YOUR BUSINESS RESULTS 
BY FIRING UP YOUR PEOPLE

BOOK US NOW!
Telephone: 275 2090 

Mobile: (0917) 617 9774
info@worldstageinternational.com.ph

✔

✔

✔

worldstageinternational.com.ph

CREATIVE SERVICES

CAFÉ

SOFTWARE and TECHNOLOGY

CONSULTANCY

Unit 45, The District Dasmariñas - 
Ayala Mall, Dasmariñas City, Cavite
Tel: 046 540-6162 • 046 416-6884

Mobile: (0920) 901-9188
E-mail addresses: 

frank.bufi@fsbconsultants.com 
 fsbufi.cpa@gmail.com

FB/www.facebook.com/novellinowines ;  IG/@novellinowines
www.novellinowines.com (02) 310-2063Tel:

INFORMATION TECHNOLOGY

IT SOLUTIONS 
PROVIDER

+632 831 1079 
aliana@techoneglobal.com

Suite A, 6th Floor, Dao I Condominium, 189 Salcedo St., 
Legazpi Village, Makati City

BEAUTY AND WELLNESS

“Technology is evolving at an 
exponential rate and those who 
struggle with English might find 
much-needed support in genera-
tive AI. But we have to think, if the 
proficiency is not embedded and 
merely augmented, what sort of 
Filipinos will we be producing?” 
she added. 

For GPCCI’s Mr. Aguilos, fur-
ther collaboration between the 
business community and local 
educational institutions could be 
explored, focusing on key areas 
where the use of English is criti-
cal.  

For his part, NordCham’s Mr. 
Lundqvist said: “We believe the 
proficiency in English is not only 
a competitive advantage for the 
Philippines but also a vehicle for 
the many Filipinos to attain high-
er education and a career either 
locally or abroad.” 

“As foreign employers, we 
will be able to provide better 
training and more opportuni-
ties for personal growth for 
Filipinos with good language 
skills,” he added. 

NEGLECTED, OVERTAKEN 
Sergio R. Ortiz-Luis, Jr., presi-
dent of the Employers Confeder-
ation of the Philippines, said that 
the country can no longer take 
pride in English proficiency as 
one of its advantages in the global 
market. 

“ We  s h o u l d  r e a l l y  s t a r t 
taking it  seriously.  We have 
to improve our curriculum. 
Napababayaan na  [It’s being 
neglected],”  Mr.  Ortiz-Luis 
said in a phone interview. “It 
is the language of commerce, 
investments, and trade. We are 
being overtaken.”

George T. Barcelon, president 
of the Philippine Chamber of 
Commerce and Industry, said 
various groups have been urg-
ing the Department of Education 
(DepEd) to focus on improving 
the English language skills of stu-
dents.  

“ We have slipped quite far 
behind on the international 
assessment regarding educa-
tion,  so learning is  a prior-
ity. Public and private schools 

should be on top of this,” Mr. 
Barcelon told BusinessWorld 
via phone call.  

In a separate phone interview, 
Rene E. Ofreneo, professor at 
the University of the Philippines 
Diliman School of Labor and In-
dustrial Relations, said that the 
decline in English proficiency 
reflects a general crisis in educa-
tion, which must be strengthened 
at the basic, secondary, and ter-
tiary level.   

Hyper Island Singapore’s 
Ms. Pacquing noted that main-
taining the Filipinos’ English 
edge means revisiting the in-
centives, objectives, and key 
results of the English educa-
tion faculty. 

“Beyond formal and struc-
tured education, what are the 
societal and cultural scaffolds 
we have in place to drive towards 
English proficiency?” she said. 

Audrey B. Morallo, assistant 
professor of the language educa-
tion area at the University of the 
Philippines College of Education, 
noted that the education sector 

must continuously improve how 
Filipino students learn the lan-
guage. 

“Teachers must ensure that 
English is taught in such a way 
that students will be able to 
use the language in meaningful 
communication and to achieve 
whatever purposes they have for 
learning it,” Mr. Morallo said.

“ Te c h n o l o g i c a l  a d v a n c e -
ments today can provide stu-
dents with opportunities to be 
exposed to the language and use 
it for meaningful communica-
tion,” he added. 

Mr. Morallo also said that 
teacher education institutions 
must ensure qualifications for 
teaching the language, as well as 
providing opportunities for pro-
fessional development. 

He said that resources need 
to be provided to the educa-
tion sector. “Quality materials, 
equipment, technology, teacher 
development, etc. can be provid-
ed if the government allocates 
sufficient resources for educa-
tion. That will also allow the hir-

ing of more education support 
personnel.” 

 
ADDRESSING THE GAP 
Amit Jagga, senior vice-president 
and country leader for the Philip-
pines at Concentrix + Webhelp, 
said that English proficiency is 
central to the industry’s competi-
tiveness and sustainability. 

“There are also several as-
pects to language proficiency 
such as comprehension, ef-
fective information process-
ing, active listening, cultural 
understanding (nuances and 
i d i o m a t i c  e x p r e s s i o n s  o f 
English-speaking customers), 
clear articulation, and quality 
communication,” Mr. Jagga said 
on key standards and practices 
which must be upheld. 

Mr. Jagga said that Concentrix 
+ Webhelp employs interven-
tions during pre-hiring, hiring, 
and further training development 
to address the potential loss of 
English-proficient workers. 

These include one to two 
weeks of “near-hire” training 

for basic conversational English, 
on-the-job training for basic 
customer interaction skills, and 
government-academe partner-
ships for specialized customer 
experience courses during the 
pre-hiring phase, he said. 

The company, according to Mr. 
Jagga, will launch its Turo Guro 
program before the yearend, 
which will provide free English 
training to school teachers na-
tionwide. 

At the hiring phase, Mr. Jagga 
noted that language assessments 
for native- or near-native-level 
English communication are 
done, alongside a skills training 
enhancement program for client-
required communications tests. 

Further training development 
includes a three- to seven-day 
customer experience training, 
communication skills workshops, 
and tech augmentation, he said. 

Advanced learning through 
bots and automation is also used 
for new hires to master conversa-
tion flow and resolution of top 
customer concerns, he added. 


