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METRO MANILA office space 
deals continue to increase despite 
concerns of rationalized office 
space requirements from out-
sourcing companies implement-
ing hybrid work arrangements.

Net take-up was positive in 
2022, after two consecutive 
y e a r s  o f  n e g a t i v e 
net absorption, in-
dicating that actual 
t a ke - u p  i s  g r e a t e r 
than the amount of 
office space vacated 
in the market. New supply in 
Metro Manila is reverting to 
pre-POGO levels while demand 
is still likely to be buoyed by 
outsourcing companies. Flex-
ible workspaces will likely play 
a crucial role in tenants’ post-
coronavirus disease 2019 (CO -
VID -19) operations.

Colliers sees opportunities 
especially for flexible workspace 
operators within and outside 
Metro Manila. Landlords should 
also take advantage of healthcare 
outsourcing firms’ office space 
requirements particularly those 
looking for high-quality spaces 
being offered at a discount. De-
velopers should constantly be 
in touch with outsourcing firms 
with requirements outside the 
capital region.

MONITOR DEMAND FROM 
HEALTHCARE BPO FIRM
In 2022, we recorded about 
23,800 square meters (256,100 
square feet) of office transactions 
from healthcare information 
management service (HIMS) pro-
viders, or 9% of total outsourcing 
transactions in Metro Manila.

Among firms that expanded 
and took up new space include 
R1 RCM in Quezon City and Te-

net Healthcare in Fort 
Bonifacio. In our view, 
these firms took advan-
tage of the availabil-
ity of new, high-quality 
spaces and rental cor-

rection, as average rents in Metro 
Manila have dropped by a com-
bined 37% from 2020 to 2022.

Colliers recommends that 
landlords actively monitor de-
mand from HIMS that are likely 
to expand and take up office space 
within outside Metro Manila.

TAP OPPORTUNITIES OUTSIDE 
METRO MANILA
In 2022, Colliers recorded 
221,100 sq.m. (2.4 million sq.ft.) 
of provincial transactions, nearly 
double the 113,100 sq.m. (1.2 mil-
lion sq.ft.) posted in 2021.

Colliers recommends that de-
velopers complete delivery sched-
ules of their projects as we have 
observed increasing inquiries from 
outsourcing fi rms especially in Il-
oilo, Bacolod, Bulacan, and Laguna.

Meanwhile, we also encourage 
developers to be on the lookout 
for potential demand in key cities 
such as Iligan, Dagupan, Urda-
neta, Malolos, General Santos, 
Tarlac, Cabanatuan and Puerto 
Princesa as these locations are 
touted as high potential areas for 
transformation into “digital cit-
ies” by 2025 according to the IT & 
Business Process Association of 
the Philippines (IBPAP).

NEW SUPPLY 
In 2022, about 750,300 sq.m. 
(8.1 million sq.ft.) of new office 
space was completed, lower than 
our forecast of 783,900 sq.m. (8.4 
million sq.ft.) in the third quarter 
of 2022. Colliers attributed the 
lower-than-expected completion 

to developers prioritizing the 
filling of spaces in their existing 
buildings and delays in securing 
permits from local government 
units (LGUs).

In 2023, we project new supply 
to reach 641,100 sq.m. (6.9 million 
sq.ft.), up from our previous esti-
mate of 603,900 sq.m. (6.5 million 
sq.ft.). Colliers sees Ortigas central 
business district (CBD) and Quezon 
City covering about close to half of 
the new supply during the period.

 From 2023 to 2026, we ex-
pect new supply to taper off and 
revert to pre-POGO levels (i.e., 
2013-2016 new supply of between 
450,000 and 550,000 sq.m. every 
year) where we see the annual 
average delivery of 555,000 sq.m. 
(6.0 million sq.ft.).

TRANSACTIONS UP 43%
As of end-2022, office deals in the 
capital region reached 603,800 
sq.m. (6.5 million sq.ft.), up 43% 
from the 422,400 sq.m. (4.5 mil-
lion sq.ft.) of office transactions 
in 2021.

Per submarket, Fort Bonifa-
cio and Makati CBD posted the 
largest volume of transactions as 
occupiers took advantage of the 
availability of quality buildings 
and attractive rates. In the fourth 
quarter of 2022, only 111,200 
sq.m. (1.2 million sq.ft.) of office 
deals were recorded, 34% lower 
quarter on quarter as most of the 
transactions were relocations.

Among the notable transac-
tions in the fourth quarter of 
2022 include: R1 RCM in Que-

zon City, ADP Philippines in 
Makati CBD, PWC in Ortigas 
CBD and CIMB Bank in Fort 
Bonifacio.

In December 2022, the Phil-
ippine Economic Zone Author-
ity (PEZA) reported that about 
786 Information Technology 
and Business Process Manage-
ment (IT-BPM) companies have 
been endorsed to the Board of 
Investments (BoI) for the paper 
transfer of registration seeking 
to enjoy 100% work-from-home 
(WFH) setup.

Meanwhile, the Fiscal Incen-
tives Review Board (FIRB) has 
extended the deadline to Jan. 
31, 2023, to allow more IT-BPM 
firms to “adopt flexible work ar-
rangements on a long-term basis 
without adverse effects on their 
tax incentives.”

Outsourcing firms dominated 
deals, covering nearly 70% of total 
provincial transactions. Among 
the locations with substantial 
deals include Cebu, Davao and 
Pampanga. The IBPAP is also 
optimistic of the outsourcing sec-
tor’s growth in the next six years, 
expecting the segment to create 
1.1 million direct jobs, with the 
provinces taking up 54% of the 
additional headcount.

Kevin Jara is the associate 
director for office services — ten-
ant representation at Colliers 
Philippines.

Keeping up with positive net take-up
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SM PRIME Holdings, Inc. expanded its premi-
um o�  ce portfolio with the launch of FourE-
com Center in the SM Mall of Asia Complex. 

“We are expanding our o�  ce portfolio 
on the back of our growth momentum and 
optimism on the continued recovery of the 
real estate industry. This is supported by 
return-to-o�  ce policies, take-up of o�  ce 
spaces driven by e-commerce, BPOs and 
data centers, and demand for innovative and 
sustainable o�  ce solutions that necessitate 
growth in the real estate sector,” Alexis Or-
tiga, SM Prime vice-president for commercial 
properties group, said in a statement. 

FourE-com Center will have 100,000 square 
meters of leasable area in three towers with 15 
fl oors each. It is the latest Pre-LEED Gold certi-
fi ed o�  ce building in SM Mall of Asia Complex, 
and designed by multi-awarded and globally 
renowned architectural fi rm Arquitectonica.

“Arquitectonica’s vision for FourE-Com 
Center is inspired by crystal formations, with 
three adjacent rhombic towers sprawl-
ing down from a landscaped sky garden 
podium,” the company said.

FourE-com’s sustainable design features 
include a double-glazed glass curtain to allow 
natural light to permeate into o�  ce spaces, 

use of LED lighting, water-saving fi xtures and 
aerators, pressure-operated escalators, and 
recycled water for irrigation. Other building el-
ements also include bike racks, shower rooms, 
and inter-connected elevated walkways to 
encourage reduction in carbon footprint. 

“We continue to build green buildings 
with world-class amenities and sustain-

able features that provide an inspiring work 
environment for our tenant-partners and 
stakeholders,” Mr. Ortiga said.

SM O�  ces’ other LEED-certifi ed buildings 
include ThreeE-Com Center in the Mall of Asia 
Complex, Mega Tower in the Ortigas central 
business district, Aura Tower in Bonifacio 
Global City, and North Towers in Quezon City.  

ROBINSONS Cybergate Galleria Cebu recently became the 
only building in the island province to get an EDGE (Excel-
lence in Design for Greater Efficiencies) certification.

It is also the third EDGE-certified project for its devel-
oper, Robinsons Land Corp. (RLC).

“We need to develop more green workplaces that improve 
energy efficiency and boost productivity. We are committed to 
reduce our carbon footprint and this is very much aligned with 
the sustainability goals of our tenant partners as well. As we 
build offices of the future, we need to ensure that future gen-
erations will get to experience and enjoy these too,” RLC Senior 
Vice-President and General Manager for Offices and RL Com-
mercial REIT, Inc. President Jericho P. Go said in a statement. 

EDGE is a building certification system created by 
the World Bank Group’s International Finance Corp. for 
emerging markets. It seeks to promote resource efficiency 
in buildings by adopting designs that help reduce materi-
als, water, and electricity consumption.  

The Philippine Green Building Initiative considered 
several unique features of Robinsons Cybergate Galleria 
Cebu such as the reduced window to wall ratio, refl ective 
paint and tiles for the roof, double glazed glass panels, and 
air conditioning units that employ Variable Refrigerant 
Flow technology.

The building also uses LED lighting, an automatic meter 
reading system, low fl ow faucets, low volume fl ush water 
closets, water efficient urinals, and rainwater harvesting 
system among others.

“This is an important milestone for Robinsons Offices. 
With Robinsons Cybergate Galleria Cebu along with the 
other office buildings that have been certified or awaiting 
a certification award, it is clear that we have the tools and 
innovations to become greener and more efficient. We now 
have the capability to accelerate the transition to a lower-
carbon future and a goal of achieving net zero carbon by 
2050,” Mr. Go said.

PROPERTYGURU, a leading property technol-
ogy company, said it expects to receive more 
diversifi ed entries from the Philippines for 
this year’s Asia Property Awards. 

Jules Kay, general manager of PropertyG-
uru Asia Property Awards, said the Philippine 
property market remains strong amid the 
economy’s recovery.

“Last year in the Philippines it was the 
biggest we’ve ever had, so it’s quite a high 
benchmark to reach. But from what we are 
hearing in the market, there are a lot of 
new products and there’s a lot of progress 
with projects that are now completing or 

getting close to completion,” he said during 
the launch of the PropertyGuru Philippines 
Property Awards 2023 last week. 

PropertyGuru Philippines Property 
Awards 2023 is now open for submissions on 
its website asiapropertyawards.com/nomina-
tions. The deadline is on July 14. 

The site inspections for the entries are 
scheduled from Aug. 7 to Sept. 1, while fi nal 
judging is set on Sept. 6.  

The gala dinner and awards ceremony will 
be held at the Fairmont Makati hotel on Sept. 
29. The regional grand fi nal gala presentation 
in Bangkok, Thailand is set on Dec. 8.  

Eligible entries are selected by the 
independent panel of judges, which 
include experts from various sectors such 
as real estate consultancy, architecture 
and interior design, and sustainable 
development.

PropertyGuru said it has two special 
recognition awards focusing on environ-
mental, social and governance impact, and 
sustainable design. 

“From a regional level, I can say that it’s 
starting to have a real impact. [Buyers now] 
choose properties on their sustainability 
credentials,” Mr. Kay said. — JIBT
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FOURE-COM Center is the 
newest Pre-LEED Gold 
certifi ed o�  ce building in 
the SM Mall of Asia Complex. 


