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BANKS ON TRACK FOR RECOVERY 
Meanwhile, the Philippine banking in-
dustry is on track for recovery, as loan 
quality improves alongside the eco-
nomic rebound, S&P said. However, the 
debt watcher said risks remain due to 
its significant exposure to the property 
sector and the emerging variants of CO-
VID-19. 

In its Philippine banking industry 
country risk assessment (BICRA), the 
economic risk trend was upgraded to 
“stable,” S&P Global Ratings Associ-
ate Director Nikita Anand said. This 
was changed from “negative” which 
was given in the third quarter of 2020.

“The reason for a stable trend is be-
cause we believe that Philippine banks 
are on a recovery path supported by 
improving macroeconomic condi-
tions, our concerns on asset quality 
have reduced significantly,” Ms. Anand 
said at a webinar on Wednesday. 

The country’s BICRA standing is 
at 5, on a scale of 1-10 with 1 being 
the best. In the region, Singapore and 
Hong Kong were assessed as having 
the strongest banking sector landing 
a grade of 2. Malaysia ranked higher 
than the Philippines with a grade of 
4, while Thailand and Indonesia were 
assessed with a score of 6. 

Ms. Anand said the expected launch 
of more digital banks this year could 
trigger other banks to raise their de-
posit rates. New digital banks typically 

offer about 5-6% rates to attract funds. 
Only the Overseas Filipino Bank and 
the Tonik Digital Bank, Inc. (Philip-
pines) have started operations. 

The other four lenders that were 
granted licenses by the central bank 
are Union Digital Bank, UNO Bank, 
Maya Bank, and GOtyme.  

“So if there is a possibility for de-
posit price competition, there’s a huge 
market out there to capture. The Phil-
ippines is a very under-penetrated 
market in that sense, especially when 
it comes to retail loans or small-ticket 
loans,” Ms. Anand said. 

RISKS FROM PROPERTY
Philippine banks may face risks aris-
ing from their exposure to commer-
cial properties, Ms. Anand said. 

“There is uncertainty on the long-
term prospects of this sector with the 
increasing preference for working 
from home and increasing prefer-
ence for shopping from home and 
e-commerce,” she said. 

Potential policy rate hikes could 
improve margins, although Ms. Anand 
said the BSP is not expected to start in-
creasing interest rates in the near term.

Philippine banks will also likely 
improve profitability this year with 
the reopening of the economy. 

“We are expecting higher credit 
growth and growth in fee income as 
business activity picks up as well as 

the lower credit costs to improve sec-
tor profitability,” she said. 

The World Bank on Tuesday warned 
of the risk of rising loan defaults when 
relief measures are scaled back. 

At a briefing on Wednesday, 
Bangko Sentral ng Pilipinas Governor 
Benjamin E. Diokno downplayed such 
risks in the case of the Philippines. 

“I think the World Bank is referring 
to emerging economies in general. I 
think the Philippines does not belong 
to that group. I think we have pre-
pared our banks and MSMEs (micro, 
small, and medium enterprises), we 
have helped them during this crisis. 
So I don’t see them under threat at the 
moment,” Mr. Diokno said. 

Support measures introduced dur-
ing the pandemic, included loan mora-
toria and relaxed accounting standards 
for recognizing distressed loans, have 
already lapsed. Ms. Anand noted that 
very few lenders have applied for the 
accounting relief measures and were 
mostly rural and cooperative banks. 

In 2021, central bank data showed the 
local banking industry’s combined net 
income reached P223.66 billion, up 44% 
from the P155.22 billion seen in 2020. 

The bad loan ratio declined to 
an 11-month low of 3.99% as of end-
December, reflecting improving asset 
quality. It reached a 13-year high of 
4.51% in July and August 2021. — Luz 
Wendy T. Noble and Jenina P. Ibañez 

Covered agencies must inform the pub-
lic of these amendments, while private 
entities are enjoined to do likewise regard-
ing similar changes in their identification 
requirements.

About 55 million Filipinos have already 
registered for the national ID system, but only 
six million cards have so far been released, the 
PSA said last week. — Kyle Aristophere T. 
Atienza 

CHINA is seen as the most influential economic 
power in Southeast Asia, according to the new 
poll, although there’s caution over Beijing’s ter-
ritorial positions over the South China Sea. 

A survey of 1,677 Southeast Asians by the 
ISEAS-Yusof Ishak Institute showed 76.7% 
regard China as the most influential economic 
power in the region, followed by the US at a 
very distant 9.8%. Washington trailing in sec-
ond place comes after the administration of 
US President Joseph R. Biden finally unveiled 
its strategy to engage with Asia last week. 

Half of those with a positive view of 
China, however, say that perception could be 
negatively impacted if Beijing continues to 
expand its influence in their country. China’s 
“strong-arm tactics” in the South China Sea 
are a top concern among those surveyed with 
46.2% saying it could taint their perceptions 

of China. It was the top concern for all the 
claimant nations: 56.9% in Malaysia, 71.2% in 
the Philippines and 55.3% in Vietnam. 

The survey on Wednesday comes as the for-
eign ministers from the Association of Southeast 
Asian Nations meet in Cambodia amid concerns 
over whether the region is able to get together 
on pressing issues ranging from disputes over 
the South China Sea to civil strife in Myanmar. 

Of the 58.1% of survey respondents who 
show distrust toward China, nearly half of 
them fear Beijing could use economic and 
military power to threaten their country’s 
sovereignty. More than three out of four 
believe China should respect national sover-
eignty “and not constrain” the foreign policy 
choices of Southeast Asian countries.

 A study by the Sydney-based Lowy 
Institute in December showed China’s influ-

ence in Asia receding for a second year of 
the pandemic as the country turned more 
inward, while the US expanded its power in 
the region through better diplomacy.

China’s membership in the Comprehensive 
and Progressive Agreement for Trans-Pacific 
Partnership, meanwhile, is perceived to create 
both opportunities and challenges for the region, 
according to the ISEAS study. If China were 
able to join, 31% felt it would reduce economic 
tensions in the region and help to resolve the US-
China trade war, while just under 30% disagree. 

Nearly 60% of respondents welcome 
the strengthening of the Quad, a regional 
partnership made up of the US, India, Japan 
and Australia, while 36.4% feel that the US’ 
security partnership with the UK and Austra-
lia known as Aukus will help balance China’s 
growing military power. — Bloomberg 

Southeast Asia poll shows China beats US as top economic power

JOB OPENING
Company Name and Address: HSBC Electronic Data Processing 
(Philippines) Inc. / Filinvest One Building, Alabang Zapote Road, 
Northgate, Filinvest City, Alabang, Muntinlupa City

Contact details of the company: 
patriciamaemoliva@hsbc.com.ph

Available Job Vacancy/Position: VP, Non-Financial Risk, Recs 
and Fee Billing, MSS Ops

Job Description: 
The Non Financial Risk (NFR) team is a central controls team 
within Markets & Securities Services (MSS) Operations. MSS 
NFR is focused on improving and strengthening MSS Operations 
control environment with Global and Local initiatives driven 
out globally, regionally or from Operational Hub. The team also 
uphold existing internal control principles and processes against 
internal HSBC Policies and general Operational Risk Controls. 
 
The MSS Operations NFR team is in charge of providing a 1st 
Line of Defence risk advise, challenge and operational support to 
the business over the management of MSS Operations risk and 
control environment.  The role will be responsible for executing 
the NFR control agenda for the MSS Operations Reconciliations & 
Fee Billing (RFB) function.  
 
The key activities will include, but are not limited to:

•	 Control design/ operating improvements and risk mitigation
•	 Supporting and leading the governance and risk/ control 

forums
•	 Policy and Regulatory guidance
•	 Supporting incident events, lessons learnt and themed 

analysis. Monitor the implementation of management action 
plans to ensure timely remediation and enhancements are 
incorporated in the control environment

•	 Risk and control profile management
•	 Change Risk Management

 
The role holder should have extensive experience in a control 
function as well as having good working knowledge of either 
Markets or Security Services Operations and processes. 
They must be able to understand risks associated with these 
processes.
 
Basic Qualification for the Position: 

•	 Investment banking operational experience and delivery 
track record, combined with a sound knowledge of risk 
management processes. The role requires a proactive and 
articulate individual, able to deliver results in multi-matrix 
organization.

•	 5-10 years relevant experience in Operations or Risk/
Control/ Assurance roles within a Markets or Security 
Services Operations team – reconciliations and/ or fee 
billing experience is advantageous.

•	 Strong knowledge of internal control, governance/policy 
and risk management.

•	 Proven ability in analytical reasoning including ability to 
contextualise risks into business activities, conclusions and 
solutions

•	 Well-developed people management and influencing 
skills. Able to drive change and provide positive influence 
to achieve organisation goals. Excellent stakeholder 
management

•	 Excellent written and verbal communication skills, able to 
influence and work effectively with senior management 
across the business.

•	 Delivery and execution focused, supported by strong 
prioritization skills and ability to multitask under pressure.

•	 Excellent team player with a proactive and self-motivated 
attitude and ability to think and act independently

Salary Range: PHP 2.7 – 5.4 M annual

Order to Cash- Analyst (Vietnamese Speaking)
 

•	 Responsible	for	handling	a	part	of	order	to	cash	process	
such	as:	maintain	customer	details	in	the	system	or	
Allocate	Customer’s	payment	into	their	specific	Accounts;	
Facilitate	the	timely	identification	and	resolution	of	
Customer’s	Claims	and	Deductions;	Generate	Blocked	
Order	Report	conducts	analysis	in	accordance	with	the	
Market’s	credit	policies	and	initiates	recommendation	
through	workflow.

Qualifications:
Bachelor’s	Degree,	1+	year	of	experience,	Communicates	
effectively	in	Vietnam	both	face	to	face	and	virtual	
environments

Nestle Business Services AOA Inc.
Meycauayan,	Bulacan,	Philippines,	3020
Email:	KersteineJoy.Chua@ph.nestle.com
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INTERNET security company Kasper-
sky formally introduced in the Philip-
pines on Tuesday a protection package 
that promises a “complete, family-ori-
ented defense” against cyberthreats.

“Practicing good cyber hygiene in-
cludes considering dependable software 
protection even before an unfortunate 
event takes place and not after encoun-
tering an incident,” Yeo Siang Tiong, 
general manager for Southeast Asia at 
Kaspersky, said during a virtual briefing.

The company said its “Kaspersky Total 
Security” (KTS) is bundled with a virtual 

private network, or VPN, which assures 
that customers’ online actions are not 
logged and hackers are prevented from 
reading e-mails, photos and bank details.

“It has a password manager that gen-
erates strong passwords for you and 
will help you track multiple passwords 
which are all secured in a private vault, 
away from the prying eyes of cyber-
criminals,” the company noted.

It also has safe money, anti-hacking, 
malicious link detector, and anti-mal-
ware features.

Citing the findings of its recent sur-
vey on what Filipinos do after falling 
victim to a digital fraud, Kaspersky said 
65% would immediately change the 
passwords on their bank or digital wal-
let accounts and apps.

“Half (51%) of surveyed Filipino vic-
tims of online scammers and fraudsters 
admitted that informing their family 
and friends of what happened was what 
they did before anything else,” the com-
pany noted.

A t  t h e  s a m e 
time,  43% said 
calling their banks 
to report the in-
cident would be 
their immediate 
action.

More than half 
or 54% of the Fili-
pino respondents 
said they were con-
fident that elec-
tronic banking and 

e-wallet platforms “are very secure that 
they use these services at least several 
times a week.”

Most of them regularly use digital 
payments for  transferring money to 
family and friends, paying for utilities, 

and shopping online.
“We can glean from these 

data that Filipinos draw 
strength from their fam-
ily during a crisis particularly 
where there’s potential loss of 
money. This may explain why 
they make calls to their fami-
lies and friends before any-
thing else rather than swiftly 
report their circumstance to 
the proper authorities,” Mr. 
Yeo said.

ROBLOX CORP. reported bookings that missed 
analysts’ estimates in the fourth quarter, reflect-
ing a retreat from the pandemic-inspired boost 
over the last two years as Chief Executive Offi-
cer David Baszucki urged investors to “take the 
long view” on the game platform company. The 
shares tumbled 14% in extended trading.

Bookings, which include revenue and de-
ferred revenue and other adjustments, rose 
20% from a year earlier to $770.1 million, the 
company said in a statement on Tuesday. 
Analysts were estimating $786.2 million, ac-
cording to data compiled by Bloomberg. 

Average daily active users increased 33% to 
49.5 million, slightly less than the 50.5 million 
analysts were expecting. Much of that growth 
comes from countries in Asia, Latin America 
and Europe. And, in a shift, more than half of 
Roblox’s user base is now over age 13.

The results mark Roblox’s first full-year 
report since it went public in March 2021. Mr. 
Baszucki acknowledged that over the course of 
two years of the pandemic, “our numbers have 
been affected in several ways.” 

The gaming industry had a banner year in 
2020 at the height of the pandemic. Roblox, a 
social platform that enables players to create 
their own online games and worlds, captured 

the undivided attention of as much as two-
thirds of US kids ages 9 to12. That success also 
made the company vulnerable when tweens 
were called back to classrooms, sports and 
other activities.

“As parts of the world began to return to a 
more normal way of life, our absolute numbers 
have continued to grow,” Mr. Baszucki said, but 
“growth rates have declined as we are comparing, 
in some cases, to quarters last year in which cer-
tain key metrics doubled or even nearly tripled.”

As the pandemic fades, Roblox is looking to 
the future in the metaverse, envisioned as an 
immersive version of the Internet where people 
will be able to interact, play games or work using 
a digital avatar. While many companies are 
touting the benefits and growth potential of the 
metaverse, Roblox has a head start because its 
users are already able to make their own video 
games and virtual worlds using its technology. In 
2021, users spent more than 1 million hours inside 
1,900 of its “experiences,” the company said. 

At the same time, Meta Platforms, Inc. 
recently experienced a harsh reality check after 
announcing a full-force push into the meta-
verse. Bloomberg Intelligence analyst Amine 
Bensaid said the two companies “have com-
pletely different business goals. I don’t think 

any company is better-positioned than Roblox 
on the vision many have on the metaverse.” 

Roblox Chief Business Officer Craig Donato 
said that the fallout of Meta’s metaverse push 
has given Roblox “no second thoughts. We’re 
very, very consistent on where we want to go. I 
think more and more time will be spent in these 
digital spaces.” Mr. Donato said the company 
sees the metaverse as a “long-term trend we 
need to work on and we’ve been working on it 
for 15 years.” He added that it’s a matter of “if, 
not when” the company integrates blockchain 
technology. 

The ability to operate across platforms is 
key to traditional definitions for the metaverse, 
and right now, Roblox is accessible only on PC, 
mobile devices and Microsoft Corp.’s Xbox One 
console. In an interview, Mr. Donato said the 
company is “actively looking at all platforms 
but we wouldn’t announce anything we’re 
working on until we’re demoing it live.”

Roblox’s shares surged 130% last year, 
but are down 29% so far this year. Matthew 
Ball, managing partner of venture capital firm 
Epyllion Co., said Roblox’s ebb and flow is in 
line with other metaverse-themed equities, like 
game-tech company Unity Software, Inc. Ball 
expects Roblox to continue to grow.

“It has the most powerful flywheel in 
gaming today, and there are billions yet to join 
socially focused virtual worlds,” he said. “There 
are likely to be hitches along the way, and Rob-
lox may end up replaced by a newer competitor, 
but right now Roblox looks like the virtual world 
platform of the West.”

One of those hitches bas been content mod-
eration. Over 2021, several investigations by news 
outlets described an epidemic of inappropriate 
content on the platform, including sex clubs and 
fascist or white supremacist role-play. In Novem-
ber, when Roblox introduced a new spatial voice 
feature, The Washington Post reported that users 
made lewd noises and said slurs. To participate, 
users were asked to prove they were over 13 with 
a photo and government ID.

Roblox employs human moderators, about 
80% of whom are outsourced, and sophisticated 
artificial intelligence and machine learning 
technology to review content. Mr. Baszucki 
implied that some headlines around inappropri-
ate content in Roblox were exaggerated, telling 
Bloomberg that “we’re constantly improving 
AI and filtering and we’re optimistic about the 
direction we’re going in.” He added that Roblox 
has a “zero tolerance policy” on content that 
violates the platform’s guidelines. — Bloomberg

Roblox tumbles as 2021 results show growth slowing after pandemic

Kaspersky says ‘total security’ 
needed vs digital scams in PHL
By Arjay L. Balinbin
Senior Reporter
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