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PEZA seeking to extend remote-work BPO scheme to September
THE Philippine Economic Zone Authority (PEZA) said it 
wants to allow information technology-business pro-
cess outsourcing (IT-BPO) companies to continue with 
90% work-from-home schemes until September, ex-
tending a previous arrangement that expires in March.  

In a statement on Thursday, PEZA asked the Fiscal 
Incentives Review Board (FIRB) to allow IT-BPO firms 
to operate under work-from-home (WFH) arrange-
ments until Sept. 12.

Economic zone locators’ incentives are tied up in 
performing work onsite, because areas outside the 
zone are considered a separate Customs territory. The 
pandemic has led to a reduction to the onsite work 
requirement to 10%. 

Charito B. Plaza, PEZA director general, said the 
agency’s proposal is temporary. She added that the 
PEZA Board approved the proposal on Jan. 7.  

“The approval of the PEZA Board of our proposed 
temporary measure was submitted to the FIRB for 
further approval as required under the rules. We have 
yet to receive formal notice on the FIRB’s decision 
regarding our recommendation,” Ms. Plaza said.  

In September last year, FIRB released Resolution 
No. 19-21 which allows outsourcing firms in economic 
zones (ecozones) to conduct up to 90% of work 
remotely, with no diminution in their fiscal incentives 
until the end of March.  

According to PEZA, such an extension has legal 
sanction from Rule 23, Section 3 of the implement-

ing rules of Republic Act No. 11534 or the Corporate 
Recovery and Tax Incentives for Enterprises (CRE-
ATE) law. 

“Rule 23… provides that an investment promotion 
agency (IPA) may implement temporary measures 
to support the recovery of registered business enter-
prises (RBEs) from exceptional circumstances, upon 
prior approval of the FIRB,” PEZA said.  

“Exceptional circumstances include pandemic, 
epidemic, war, armed conflict, state of national health 
emergency, outbreak of diseases, international or 
regional financial crises, major disasters such as a 
volcanic eruption, earthquake and super typhoon, or 
analogous circumstances,” it added.  

PEZA is also appealing for the non-imposition of 
penalties under FIRB Resolution No. 19-21. 

“PEZA-registered companies are coping with 
or recovering from the impact of the pandemic. If 
it’s supposed to be a relief measure, we should not 
penalize the companies; rather, we must continue 
to assist our registered companies as much as pos-
sible given that protecting livelihoods of millions 
of Filipinos is an important national interest,” Ms. 
Plaza said.  

PEZA asked its board to allow the transfer of IT 
equipment and assets as long as these are covered by 
surety bonds and appropriate permits. 

PEZA also requested its board to approve the issu-
ance of guidelines for WFH arrangements. 

Separately, PEZA and the Board of Investments 
said they support Senate Bill No. 2306 filed by Senator 
Maria Imelda Josefa R. Marcos, which seeks to amend 
Section 309 of the CREATE law.  

The bill cites the need for amendments because Sec-
tion 309 only allows CREATE incentives to be awarded 
to activities conducted within economic zones.

   “However, instead of the 50% WFH arrangement 
which is based on revenue, both IPAs agreed that 
the percentage should be addressed in the proposed 
Strategic Investment Priorities Plan (SIPP) as the 
allowable threshold may even be increased to more 
than 50% but this time, it shall be based on total 
workforce or manpower of the IT enterprises instead 
of the revenue,” Ms. Plaza said. 

The FIRB denied a PEZA request to allow remote 
work equivalent to up to 90% of an outsourcing 
firm’s revenue. It also stood by its decision to allow 
outsourcing firms operating within economic zones 
to maintain WFH arrangements until March as long as 
10% of employees are on site.  

PEZA said there were 297 registered IT parks and 
centers and 1,273 registered IT-BPO companies as of 
November.  

“These companies and ecozones have contributed 
a total of 12.33% or P328.559 billion worth of invest-
ments, generated $11.537 billion worth of exports, and 
created 962,304 direct jobs as of September 2021,” 
PEZA said. — Revin Mikhael D. Ochave 

SOCIOECONOMIC Planning 
Secretary Karl Kendrick T. Chua 
wants a shift to the least strict 
form of quarantine by March, 
which he said would add P11.2 bil-
lion to the economy each week.

National Economic and De-
velopment Authority (NEDA) 
estimates indicate that a move 
from Alert Level 2 to Alert Level 1 
would add 191,000 jobs per week.

“If we continue to work to-
gether and see Alert Level 1, hope-
fully by the next month, then we 
would have added P11.2 billion in 
gross value added per week in the 
NCR Plus area,” Mr. Chua said in 

a Management Association of the 
Philippines economic briefing on 
Thursday.

Metro Manila, Bulacan, Cavite, 
Laguna, and Rizal were placed 
under Alert Level 3 last month 
due to an Omicron-driven surge 
in coronavirus disease 2019 (CO-
VID-19) cases after the holidays. 
Economic managers said this re-
sulted in P3 billion in productiv-
ity losses each week.

In response to the current 
Alert Level 2 quarantine, Presi-
dential Adviser for Entrepre-
neurship Jose Ma. A. Concepcion 
has also been asking the govern-

ment to move to the least strict 
quarantine setting by March to 
restore economic activity.

The COVID-19 daily tally hit 
4,575 on Thursday, bringing the 
active case count to 93,307.

Along with restoring economic 
activity, Mr. Chua has been sup-
porting a return to face-to-face 
classes.

“Our thinking in NEDA is we 
will not get it right at the start, but 
it is crucial to pilot immediately 
(in) more schools so that we learn 
from the pilot,” he said. “The more 
we pilot, the more we will learn, 
the more we can get it right.”

The unavailability of physical 
classes could worsen the quality of 
education and cost the country P11 
trillion in lost wages over the next 
four decades, NEDA has estimated.

“Learning was compromised 
by the prolonged school closure,” 
Brain Trust, Inc. Chair Cielito F. 
Habito said at the same event.

“Children of poor families in 
remote areas actually had no ac-
cess… and therefore were left out 
of this remote learning exercise, 
and so the effect of these lost 
years will be felt years from now 
in terms of reduced worker pro-
ductivity.” — Jenina P. Ibañez

THE International Air Trans-
port Association  (IATA) said 
it is optimistic about the Phil-
ippine government’s move to 
open its borders to fully vac-
cinated foreign travelers, but 
added that more measures 
are needed to boost passenger 
confidence in air travel.

“It is good for the aviation 
community, and will facilitate 
the recovery of the aviation 
industr y a nd the tourism 
sector.   We urge other Asia-
Pacific governments to look 
at similarly easing their travel 
restrictions a nd join this 
growing momentum we are 
seeing in the region during 
the past several weeks,” Philip 
Goh,  IATA’s regional vice-
president for Asia Pacific, said 
in  a statement on Wednesday.

Beginning Feb. 10, Philip-
pine borders were opened 
to fully vaccinated travelers 
from countries whose citizens 
enjoy 30-day visa-free entry 
privileges.

Mr. Goh noted that easing 
travel restrictions is a “posi-
tive step” forward, but “more 
needs to be done in order to 
build greater conf idence in 
air travel.”

“ We urge the Philippine 
government to take the fol-
low ing additional actions: 
make permanent the stan-
dardization of measures and 
exemption of qua ra ntine, 
improving from the current 
temporary suspension; accept 
antigen tests for pre-depar-
ture testing; recognize digital 
vaccination certificates and 
testing certificates that are 

presented on digita l plat-
forms, such as the IATA Trav-
el Pass,” he said.

“It is through greater lib-
eralization from air travel 
restrictions that aviation and 
travel businesses, and indeed 
economies, can advance to 
full recovery from two years 
of ex treme ha rdship,” he 
added.

Flag ca rrier Philippine 
Airlines, Inc. said fully vac-
cinated   foreigners will no 
longer be required to undergo 
quarantine at a designated 
facility.

“Instead, they shall self-
mon itor for a ny sig ns or 
sy mptoms for seven days, 
with the first day being the 
date of arrival, and shall be 
required to report to the lo-
cal government unit upon the 
manifestation of symptoms, if 
any,” it said in a statement.

PAL also said that unvac-
cinated foreign children be-
low 12 years, traveling with a 
Filipino parent, will need to 
observe the entry, testing, and 
quarantine protocols.

“Foreign children from 
ages 12 to 17 years of age trav-
eling with their Filipino par-
ent, shall follow the protocols 
based on their vaccination sta-
tus (i.e., vaccinated or unvac-
cinated). If the child is unvac-
cinated, either parent should 
accompany the child during 
their facility based quaran-
tine,” the f lag carrier added.

The airline is currently 
flying to and from 33 interna-
tional and 27 domestic desti-
nations. — Arjay L. Balinbin

NEDA backs move to relaxed
quarantine setting by March

IATA calls for more
PHL action to restore
air travel confidence,
revive airline industry
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This meant that about seven 
million employed Filipinos last 
year are looking for additional 
work and longer working hours. 
However, this was more than 
the 6.4 million and 5.8 million 
estimated in 2020 and 2019, re-
spectively.  

A Filipino worker logged an 
average of 39.7 hours per week in 
December, a tad higher than 39.6 
hours in November.  

Services sector accounted 
for 56.6% of total employment, 
lower than the 58.1% share in No-
vember. Meanwhile, agriculture 
and industry’s share increased 
to 25.6% (from 24.5%) and 17.8% 
(from 17.4%), respectively.  

The NEDA said that the net 
jobs created in December signal 
that the economy is on the right 
track to recovery.  

“By accelerating the vaccina-
tion program and safely reopen-
ing more sectors of the economy, 
we were able to generate more 
and better jobs for the people,” 
NEDA Director- General and 
Socioeconomic Planning Secre-
tary Karl Kendrick T. Chua was 
quoted in the statement as saying.  

“We look forward to building 
on these gains in 2022 now that 
we have contained the spread of 
Omicron and have reverted back 
to Alert Level 2 in the National 
Capital Region and several prov-
inces,” Mr. Chua said.  

Virus containment and better 
growth prospects coaxed workers 
to seek out opportunities, espe-
cially with the increased business 
activity during the holidays, ING 
Bank N.V. Manila Branch Senior 
Economist Nicholas Antonio T. 
Mapa said.  

“The increase in net jobs created 
reminds us of the positive impact of 
virus containment and reopening,” 
Mr. Mapa said in a note.  

The government placed Metro 
Manila and other provinces un-
der the more relaxed Alert Level 2 
starting November 2021, as coro-
navirus disease 2019 (COVID-19) 
cases fell.  

Meanwhile, Trade Union Con-
gress of the Philippines Spokes-

person Alan A. Tanjusay said 
the uptick in unemployment in 
December was due to tighter mo-
bility curbs on the unvaccinated 
population.  

“The coercive ‘no vaccine, no 
ride’ policy, and restrictive and 
prohibitive ‘no vaccine, no entry,’ 
and ‘no vaccine, no work’ policies 
and the cost of testing on workers 
also contributed largely to the 
joblessness in the labor market,” 
Mr. Tanjusay said in an e-mail 
interview.  

Mr. Mapa is still uncertain 
if the economy will completely 
recover to pre-pandemic levels 
as the labor market will “likely 
to deteriorate” in January, re-
flecting the impact of Typhoon 
Odette and the Omicron-driven 
COVID-19 surge. 

“Although we could very well 
likely see improvements in the 
job market as early as February, 
the disruption caused by Omi-
cron and Odette may have sapped 
some momentum from the recov-
ery process,” Mr. Mapa said.  

For University of the Philip-
pines School of Labor and In-
dustrial Relations Professor Em-
ily Christi A. Cabegin, the stricter 
mobility curbs in January likely 
hampered employment recovery 
in labor-intensive industries. 

“[The movement restriction] 
will likely lead to higher unem-
ployment and underemployment, 
as well as lower labor force partici-
pation as more people are discour-
aged from entering the labor force 
or more workers who lost their 
jobs withdrew from the labor force 
altogether,” Ms. Cabegin said. 

Metro Manila and surround-
ing provinces returned to stricter 
Alert Level 3 at the start of the 
year to combat the Omicron 
surge. It was reverted to Alert 
Level 2 in February. 

Typhoon Odette (internation-
al name: Rai) swept through parts 
of the Visayas and Mindanao, 
leaving damage to agriculture and 
infrastructure worth P13.3 billion 
and P17.19 billion, respectively, in 
December last year. — Mariedel 
Irish U. Catilogo 


