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OUTSOURCING FIRMS, e-com-
merce companies and data cen-
ters are expected to fuel demand 
for office spaces in the Philip-
pines this year.

“The office market is project-
ed to be in full recovery mode 
by the second half of 2022,” JLL 
Ph i l ippi ne s V ic e - C h a i r m a n 
Joey M. Radovan told Business-
World via e-mail on Dec. 7.

“The IT-BPO (information 
technolog y-business process 
out s ou r c i n g )  i ndu s t r y  w i l l 
r e m a i n  r e s i l i e n t  a n d  w i l l 
continue to pave the way for 
lon g -t er m  o f f ic e  s p a c e  d e -
mand across the country being 
driven by the countries attrac-
tive labor demog raphics,” he 
added.

Santos Knight Frank Occu-
pier Ser vices Senior Director 
Morgan McGilvray said the of-
fice market w ill see “reliable 
demand” from the BPO sector.

“Probably not as much de-
mand as was seen in the post-
global financial crisis period 
in 2011 to 2012, but I’d expect 
more dema nd i n 2022 t ha n 
we’ve seen in 2020 or 2021,” 
Mr. McGilvray said in an e-mail 
on Dec. 15.

David T. Leechiu, president 
and chief executive officer at 
Leechiu Property Consultants 
(LPC), said in a virtual call on 
Dec. 15 that firms abroad “can-
not wait to enforce these new 
cost-cutting measures,” which 
already includes offshoring jobs 
to the Philippines.

E-COMMERCE
Meanwhile, e-commerce com-
panies and data centers are 
expected to take up more of-
fice space as their operations 
expand.

“They are a welcome relief 
because outside of the BPO sec-
tor, nobody really is taking large 
chunks of space,” Mr. Leechiu 
said.

KMC Savills said 62% of in-
quiries on spaces for warehous-
ing came from data center pro-
viders. Based on the inquiries, 
companies were looking into 
renting spacing across Metro 
Manila and “grow th areas in 
provinces.”

“The rise of digitalization, 
5G mobile service, presence of 
fiber connectivity, and innova-
tion and technolog y adoption 
ma ke the countr y a n attrac-
tive location for data center 
investments,” KMC Savills Co-
Founder and Managing Partner 
Michael McCullough said in an 
e-mail on Dec. 15.

VACANCY
Meanwhile, Mr. McCullough 
said the office market’s rebound 
will happen at a slow pace with 
vacancy rates projected to rise 
to 21%, up from the 19% vacancy 
rate logged in 2021.

“On the bright side, the rate 
difference could be lower from 
the 10% jump in 2020-2021,” 
he said.

More organizations are also 
ex pected to continue imple-
menting a hybrid work model as 
the pandemic drags on.

Proper t y consulta nts sa id 
this is now a “good time” to get 
prime office spaces due to the 
cheaper rental rates.

“They ’re cheap. For exam-
ple, Or tigas rents have come 
down significantly and Ortigas 
is also home to some of the nic-
est buildings in the market,” 
Mr. Leechiu said, adding that 
this would benefit retail firms 
t h at a r e lo ok i ng t o ex pa nd 
amid the health crisis.

Landlords are offering “bet-
ter leasing concessions” to en-
tice locators.

“Capital costs remains a bar-
rier if budgets can be approved—
that is why some landlords have 
str uctured dea ls where they 
can offer concession to address 
this,” JLL Philippines’ Mr. Ra-
dovan said.

The exit of Philippine Off-
s h o r e  G a m i n g  O p e r a t o r s 
(POGO) has also contributed to 
the increased vacancies, which 
pushed rents lower.

I n  a  r e p or t  on  D e c .  1 5 , 
Leechiu Property Consultants 
said rental rates in so-called 
“ P O G O hot sp ot s ” B ay A r e a 
and Quezon City have seen a 
dow ntrend. Rates in Ma kati, 
Bonifacio Global City, and Fil-
invest City in Alabang, on the 
other hand, are “holding up” 
due to the presence of IT-BPM 
firms and other multinational 
companies.

Companies are also expected 
to continue taking up spaces 
outside Metro Manila, such as 
in the cities of Cebu and Iloilo.

J L L Ph i l ippi ne s ’  M r.  R a-
dova n sa id they a re “ look ing 
Nor t h,” where new develop -
ments a re being bu i lt in the 
N o r t h e r n  L u z o n  c o r r i d o r 
alongside government’s infra-
structure developments.

SUSTAINABILITY
Property consultants also expect 
greater demand for properties 
with sustainability features.

“The increased interest on 
green buildings is mainly driv-
en by the fact that the spread 
of COVID-19 may be mitigated 
through effective ventilation 
and air filtration in enclosed 
spaces,” Santos Knight Frank 
said in an e-mail on Dec. 15.

Sust a i nable or g reen fea-
tures include curtain wall sys-
tems with thermal insulation, 
touchless access in elevators, 
vertical gardens, U V disinfec-
tion lifts, and filtered air circu-
lation systems.

“From 2021 to 2023, about 
40% of the new supply will be 
Leadership in Energy and En-
v ironmenta l Desig n ( LEED) 
or WELL-certified buildings,” 
Colliers Philippines said in a 
Dec. 20 report.

BPOs seen to
drive office
space demand
By Keren Concepcion G. 
Valmonte Reporter

CASTRONUÑO, Spain — The Roman-
esque church that sits above the river in 
the village of Castronuño used to look 
like many others that dot the land: not 
too decrepit for a 750-year-old, but not 
particularly well-kept, either.

Then in November, Mayor Enrique 
Seoane noticed something that gave him 
a shock and caused a scandal in Spain.

In a photo taken by one of his 
neighbors, Seoane spied a seam of 
very modern cement that someone 
had poured into a decidedly ancient 
archway. It was an apparent homemade 
repair job to keep the church’s eastern 
flank from falling in.

The work was done by an unknown 
“masked restorer,” the mayor told a lo-
cal journalist in a story that soon spread 
across Spain.

While this might conjure visions of 
a superhero secretly coming to the aid 
of an aging church, that is not how the 
mayor’s words played in Spain. Instead, 
they stirred up bad memories in a country 
whose small towns and villages had been 
scarred before by the eyesores these sorts 
of vigilante repair efforts leave behind.

The figure of do-gooder gone bad 
was epitomized in Spain by Cecilia Gimé-
nez, a grandmother then in her 80s, who 
made headlines around the world after 
her botched restoration of a century-old 
fresco of Jesus crowned with thorns 
called “Ecce Homo.” The result was so 
bungled, authorities at first thought the 
painting had been vandalized.

Spain’s art and architecture conser-
vators vowed to stop these amateur, and 
unwanted, restorers.

Yet in Castronuño, in Valladolid 
province northwest of Madrid, a mysteri-
ous someone had struck again, this time 
at the Church of Santa María del Castillo, 
built around 1250 by the Knights Hospi-
tallers of St. John of Jerusalem.

It could be said that the problem 
of Castronuño is the problem of Spain: 
This ancient land just has too many old 
things in need of fixing. There are Phoe-
nician forts, Celtic castles, Moorish mina-
rets, Roman ramparts, granite Greek 
graves — all left by bygone civilizations 
that came here conquering, all bent on 
leaving something for posterity.

Even the name of the Spanish heart-
land, Castille, means something like 
“land of castles,” since so many were 
built after 800 years of battles between 
Christian and Muslim rulers.

As she stood outside Castronuño’s 
damaged church on a recent day, Mar 
Villarroel, a children’s book writer who 
doubles as the hamlet’s part-time tour-
ism promoter, observed that if Spain’s 
blessing was that it had so much history, 
then its curse was that so much was at 
risk of being lost for neglect.

Take the old castle, she said, for which 
the village had been named but that had 
been razed by Ferdinand II of Aragón in 
the time of Columbus. Or Castronuño’s 
first church — built even earlier than the 
one in use today but demolished in 1919 
(decades after its roof had fallen in).

More recently, the villagers had been 
begging the government and the local 
Roman Catholic Archdiocese to come 
fix Santa María del Castillo before it suf-
fered a similar fate.

But with no sign that any help was 
on the way, someone was moved to 
take matters into their own grossly 
misguided hands.

“The cement is a scandal; it is ugly, 
yes,” Villarroel said. “But you want to 
know the real scandal? It’s that those in 
charge let the church get this way.”

While the mayor’s report this fall of a 
“masked restorer” had set off angry calls 
for an investigation to find the culprit, in-
formation that surfaced later both com-
plicated the whodunit and emphasized 
just how long these errant interventions 
had been plaguing the country.

A local resident, looking through an 
aging book about the churches of the 
region, noticed an image that showed 
the same seam of cement over the 
archway at least as early as 1999, when 

the survey had been published. With the 
crime apparently at least two decades 
old, it seemed there might be no finding 
out who did it.

Sitting in his office, Seoane, the mayor, 
said he regretted if his words had made 
people think there would be a manhunt 
for the culprit. But the fact that no one 
had noticed the cement had been there all 
those years was telling, too, he said.

And it wasn’t just the mishandled 
cement repair job that was now causing 
people to do a double take. Who had 
installed the alarm system that seemed 
drilled into the ancient stone? Or the 
bulky electrical conduit that jutted 
out of one of the ancient windows? It 
appeared to have been there for years, 
mostly unnoticed. — © 2022 The New 
York Times
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